
Routines for Long-Term Results
JOINT PROBLEM SOLVING

This routine helps you make plans for issues that arise over and over. It offers your child both respect and 
control over the process (which increases motivation). 

THE STEPS TIPS & PHRASES

TIP: See the “ROADBLOCKS” training (and the 
expectation-based roadblocks) to identify an 
effective one!

1. State the expectation

2. Ask how the boundary affects them. Listen.

3. Make a plan together that takes both #1 and #2 
into consideration. 

4. Have your child decide what the “consequence” 
will be if they don’t follow the plan. This should be 

PHRASES:  “What don’t you like about having to 
[whatever you expect them to do]?”
“What will it have to be like to…?” 
“How does this expectation affect you?”

PHRASES: “Since you have to [whatever they have 
to do], let’s find a way to make it work given [what 
they said in Step 2].”

PHRASES: “I like this plan. But sometimes we know 
we don’t always follow plans. What do you think I 
should do if you don’t follow the plan?” 
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WHAT DO I DO IF…?

…My child refuses to talk or participate? 
Refusing to participate is a sign that they’re in Yuck. They  may be in Yuck because of how they feel about 
themselves, about your relationship, or about this topic. 

If they’re in Yuck about your relationship or themselves, you may have to wait to do Joint Problem 
Solving until after you’ve made some proactive deposits into their emotional needs accounts. 
If they’re in Yuck about this topic, repeat step 2. Feeling heard and understood helps to reduce 
Yuck. 

…My child comes up with a plan (step 3) that you know won’t work? 
Unless you think the plan will harm them, let them try it out. Remember, you’ll be revisiting it in a few days. 

…My child can’t come up with ideas for what YOU should do if they don’t follow their plan (step 4)? 
Tell them YOUR ideas for what you’ll do if they don’t follow their plan. (“If you don’t turn off of the device, I’ll 
turn the wifi off.”) Chances are, if they don’t like your suggestion, they’ll come up with their own. (If not, just 
use yours and revisit in a few days.) 

will be if they don’t follow the plan. This should be 
something that is in your control. 

5. Decide when to revisit. 

should do if you don’t follow the plan?” 

PHRASES: “Let’s find a time to check in to see how 
this is all going. I’d like to do it in a week. Do you 
think we should do it sooner than that? Later?” 


