
Script
When Your Child Shuts Down When You Try to Help Them

Scenario: Polly can’t find her homework, and when she sees her mom, she complains about it. 
But when her mom tries to help by suggesting where she might look, Polly just gets more upset. 

Mom: I saw your homework on the dining room table yesterday. 
Polly (rudely): MOM! I looked there! 
Mom (trying to be helpful): Do you want to look again? I’m pretty sure I saw it there.  
Polly: NO! I said I looked there!! 
Mom (not appreciating Polly’s tone but recognizing it as a sign of her Yuck): I don’t like that tone, Polly. I want 
to help you. 
Polly:  Well I’m sorry, but you’re not helping!! 

Mom looks at the post-it that she’s stuck on a wall nearby to remind her to stay in control of her own emotions. 
She uses it to remind herself that Polly’s rudeness is not acceptable… but that she can’t effectively address it now. 
Mom: Well, I’m here if you need anything. 

Polly doesn’t reply. She’s clearly still upset and dashing around to find her homework. 

Mom leaves the room. She goes to fill out some camp forms nearby so that she is near Polly but not talking to 
her. She reminds herself that Polly will ask for her help if she needs it, but that while Polly is on the Yuck Curve, 

Mom REGULATES herself

her. She reminds herself that Polly will ask for her help if she needs it, but that while Polly is on the Yuck Curve, 
offering help only makes things worse. 

Once Polly finds her homework, she calms down. 

Mom: Hey Poll, I’m glad you found your homework… I know it was scary when you couldn’t! (Pauses, and 
says slowly, with sincerity and without judgment): I will also tell you that I don’t like how you talked to me 
when I was trying to help. Is there anything you want to say to me? 
Polly: I’m sorry, Mom. 
Mom: I appreciate that. I think we need to talk about what you need and what I need in case this happens 
again. We’ll talk about it tonight, OK? 
Polly: Fine. 

TAKEAWAYS: Polly’s mom didn’t like it how Polly was handling the situation… but she didn’t push harder or 
insist on helping her while Polly was in Yuck. Instead, she calmed herself down, let Polly know she was 
there for her, and stopped engaging with her. 

She recognized that Polly couldn’t accept help at that time, so she committed to talking about what tools 
Polly needed to handle the situation more effectively and respectfully in the future. 
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Mom lets her ROUND the Yuck 
Curve & doesn’t get sucked in


